
Scope of this Privacy Policy 
2EyesVision provides this Privacy Policy to explain how we process personal data 
when the user (User) access or otherwise use the App.  2EyesVision determines the 
purpose and means of the processing of personal data relating to the Users of the 
App and therefore acts as a data controller. 

This Privacy Statement does not apply where patient data is provided through 
the App. These include both name and general information of the patient as well 
as ocular parameters of interest for the use of SimVis Gekko device. 2EyesVision 
processes patient personal data as a service provider and therefore acts as a 
data processor. The processing of patient personal data by 2EyesVision shall be 
governed by the Terms and Conditions of Sales of SimVis Gekko entered by 
2EyesVision and the Customer. 

 

Who is the data controller 
2EyesVision acts as data controller with regards to the processing of personal data 
relating to the Users of the App. 

Identity: 2 Eyes Vision S.L. (“2EyesVision”) 

Tax No.: [ESB87335907] 

Address: [Pl. de la Encina, 10, núcleo 3, planta 4ª, 28760 Tres Cantos, 
Madrid/Spain] 

Email: [dataprotection@2eyesvision.com] 

Which data is being collected? 
Users Data 

In order to be able to login to a SimVis Gekko device, we need Customers to provide 
the Clinic’s name, and email that will be used as username and the Clinic’s 
Address and VAT number 



App Login 

Once logged In, we keep the session open during some time if the User doesn’t log 
out. Moreover, we keep the field username fulfilled (without password) for next 
time, so that it is easier for the user. 

What are the purposes of the processing 
 2EyesVision will process the personal data relating to the Users to the extent 
necessary for the execution of the services provide through the App or for 
compliance with legal obligations to which 2EyesVision is subject. 

The legal basis for the processing of personal data is the execution of the services 
and compliance with legal obligations, as set out in art. 6 b) and c) of Regulation 
(EU) No. 2016/679, of 27 April 2016 (“GDPR”). 

Disclosure of Information 
The User´s data will not be transferred to third parties, except in those cases in 
which the transfer is strictly necessary to comply with legal obligations (relevant 
tax and social security authorities, auditors, etc). 

Security 

We use reasonable administrative, logical, physical and managerial measures to 
safeguard Users’ personal information against loss, theft and unauthorized 
access, use and modification. These measures are designed to provide a level of 
security appropriate to the risks of processing their personal information.  

How long do we keep your data 
The personal data shall be stored by 2EyesVision for as long as the contractual 
relationship established with the Customer is in force, and thereafter, such data 
shall be duly blocked, until the expiry of the statute of limitation of any available 
legal actions.  

 



Your rights 
The data subjects may exercise their rights under GDPR (rights to access, 
rectification, erasure, object, restriction of processing and to data portability) when 
appropriate, by sending their request to the following email address 
dataprotection@2eyesvision.com. In addition, data subjects have the right to 
lodge a complaint with the Spanish Data Protection Agency (www.aepd.es) or any 
other relevant supervisory authority. 

Where is your data? 
User’s data are stored in our database, in a Digital Ocean server located in the 
European Union.   

 


